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Clarinet customers give the tick of approval:  
 

“I give Clarinet a 9/10 :)”  
Fuzion, Whirlpool Forum 

 
“24.95 per month with 100 dollars of calls is pretty good”  

Sunny 2k6, Whirlpool Forum 
 

“they provide excellent support, something all the major providers lack. The 
quality of calls is excellent and plans very competitive”  

(-O-O-), Whirlpool Forum 
 
2 June 2006 
  
$25 capped plan includes calls to mobiles  
 
Customers of Australian Voice over Internet Protocol (VoIP) provider, Clarinet, appreciate 
Clarinet’s plan which offers $100 worth of calls for $24.95 per month, according to forum 
participants on award-winning Australian technology media website, Whirlpool 
(http://forums.whirlpool.net.au).   
 
Like Vonage in the US and Engin in Australia, Clarinet’s internet telephone service is attracting 
customers who are looking for cheaper alternatives for fixed-line calls. A Whirlpool forum 
participant, ‘Fuzion’, said, “I’m on the $24.95 plan with $100 worth of included calls. So far I give 
Clarinet a 9/10 :)”  
 
Whirlpool forum participant, ‘Sunny-2k6’, agreed, “24.95 a month including did with 100 dollars of 
calls is pretty good”.    
 
A unique feature of Clarinet’s plan is that it is a VoIP capped plan which includes call rates to 
mobiles. Clarinet director, Greg Pennefather, said, “If you just called mobiles, you’d get one 
hundred dollars worth for $24.95 a month”. 
 
Participants on the Whirlpool forum compared Clarinet’s prices with its competitors’, and customers 
agreed that Clarinet’s plan was competitive due to the $100 worth of free calls.  
 
“Local/National calls + mobile calls are included so it works out to be cheaper than Astratel,” 
‘Fuzion’ said.  
 



“[Clarinet’s plan] equals about 50 dollars of credit (astratel, pennytel) for the price of 24.95,” 
‘Sunny-2k6’ said.    
 
 
Clarinet’s Prompt Service and Call Quality  
 
Whirlpool forum participants also appreciated Clarinet’s prompt service and call quality.  
 
“I was up and running in about 4 hours and they provide excellent support, something all the major 
providers lack. The quality of calls is excellent and plans very competitive,” ‘(-O-O-)’ said.   
 
“The signup wasn’t painful and the Sales and Technical support staff were very prompt with 
answering all my questions,” ‘Fuzion’ said.   
 
“Call quality seems good and customer support is good,” ‘dw’ said.  
 
 
For further Clarinet information, see: 
 
www.clarinet.com.au 
 
or contact: 
 
Mr Greg Pennefather 
Clarinet 
Phone 08 6263 0444 
Mobile 0414 411 622 
greg.pennefather@clarinet.com.au 
  
  



ABOUT CLARINET 
 
Clarinet Australia Pty Ltd was formed in 2004 as the Australian arm of ITC, Clarinet's US-based 
global network integration services company (see www.itcglobal.net). 
 
Clarinet’s founders are among the pioneers of telephony and broadband ISP in Australia. Clarinet 
has offices in Perth, New York, Florida, Peru and Sydney, and provides 24 hour-a-day coverage to 
clients across three continents. 

Clarinet is based in Perth and launched its first commercial offering in February this year after 
entering the Australian VoIP market in December 2005.   

To use Clarinet’s service, customers need a broadband connection, a phone adaptor and a normal 
fixed telephone. With a Clarinet broadband telephone connection, you can call locally, nationally 
and internationally from a fixed-line phone.    
 
Also, with Clarinet, customers are not locked into a contract and can pay from month to month, 
which provides them with freedom and flexibility. This is particularly beneficial to customers given 
the price war that is starting to occur in the Australian telecommunications market.  
 
About VoIP 
 
Goldman Sachs JBWere analysts are predicting internet telephony to become commonplace 
among mainstream users within one to two years, according to a report in the Sydney Morning 
Herald on 8 April 2006.  
  
VoIP technology is booming worldwide. In the US, the biggest cable companies have halted 
expansion on traditional telephone services in favour of VoIP. 
 
The corresponding drop in people using traditional telephony in the US is equally dramatic. 
 
Australians are traditionally early adopters of new technology and VoIP will be no exception.  
Independent providers such as Clarinet offering state-of-the-art telephone services cheaper than 
traditional, cable phone services, are set to follow the US trend.  
 
Awareness of VoIP in Britain and USA has increased to nearly half of the adults surveyed, 
according to a 2005 Harris Interactive survey reported in CRM Today, April 18, 2006.  
 
It is predicted that by 2010, there will be 413 million broadband subscribers worldwide, according to 
In Stat research, reported by TMCnet, April 18, 2006.   


